
 
 
 
Medal of Valor: Ryan Schott (Tactical Paramedic & FTO), Gabe McGaha (Operations 
Supervisor) 
This rare award is reserved for heroic acts at the risk of life or personal safety, above and 
beyond the call of duty. The last time a Medal of Valor was presented was in 2019.  
 
Stars of Life: Ryan Schott (Tactical Paramedic & FTO), Shelly Miller (Revenue Cycle 
Manager), Heather Teague (Paramedic CC & Preceptor) 
Stars of Life is a national award sponsored by the American Ambulance Association 
(AAA). The accolade recognizes those who stand out amongst their peers for qualities 
that include acts of heroism, life-saving patient care and/or unparalleled compassion. 
Stars of Life recipients have the opportunity to attend the AAA’s annual conference in 
Washington, DC. 
 
Unsung Hero: Morgan Jamison (OA), Brent Cail (Paramedic CC & FTO), Abby John 
(Revenue Cycle OSA) 
Unsung Heroes are humble leaders. They love living out Medic’s mission every day 
despite all the challenges that come along with it. These standout individuals are 
patient-driven, community supporters, and always lift up other employees. 
 
Top Call: Grace Rapp (EMT CC), Dustin Morrow (EMT), Gabe McGaha (Operations 
Supervisor) 
While many calls are challenging, Top Calls require complex scene management and 
an “above and beyond” level of clinical and operational performance despite 
challenging circumstances. 
 


